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± /H�GLUHFWHXU�G
pFROH�YHLOOH�j�OD�ERQQH�PDUFKH�GH�O
pFROH�HW�DX�UHVSHFW�GH�ODUpJOHPHQWDWLRQ�TXL�OXL�HVW�DSSOLFDEOH�,O�SURFqGH�j�O
DGPLVVLRQ�GHV�pOqYHV�VXU�SURGXFWLRQ�GX�FHUWLILFDW�G
LQVFULSWLRQ�GpOLYUp�SDU�OH�PDLUH�,O�UpSDUWLW�OHV�pOqYHV�HQWUH�OHV�FODVVHV�HW�OHV�JURXSHV��DSUqV�DYLV�GX�FRQVHLO�GHV�PDvWUHV�,O�UpSDUWLW�OHV�PR\HQV�G
HQVHLJQHPHQW�$SUqV�DYLV�GX�FRQVHLO�GHV�PDvWUHV��LO�DUUrWH�OH�VHUYLFH�GHV�LQVWLWXWHXUV��IL[H�OHV�PRGDOLWpV�G
XWLOLVDWLRQGHV�ORFDX[�VFRODLUHV�SHQGDQW�OHV�KHXUHV�HW�SpULRGHV�DX�FRXUV�GHVTXHOOHV�LOV�VRQW�XWLOLVpV�SRXU�OHVEHVRLQV�GH�O
HQVHLJQHPHQW�HW�GH�OD�IRUPDWLRQ�,O�RUJDQLVH�OH�WUDYDLO�GHV�SHUVRQQHOV�FRPPXQDX[�HQ�VHUYLFH�j�O
pFROH�TXL��SHQGDQW�OHXU�VHUYLFH�GDQV�OHVORFDX[�VFRODLUHV��VRQW�SODFpV�VRXV�VRQ�DXWRULWp�,O�RUJDQLVH�OHV�pOHFWLRQV�GHV�GpOpJXpV�GHV�SDUHQWV�G
pOqYHV�DX�FRQVHLO�G
pFROH� �LO�UpXQLW�HW�SUpVLGH�OH�FRQVHLO�GHV�PDvWUHV�HW�OH�FRQVHLO�G
pFROH��,O�SUHQG�WRXWH�GLVSRVLWLRQ�XWLOH�SRXU�TXH�O
pFROH�DVVXUH�VD�IRQFWLRQ�GH�VHUYLFH�SXEOLF��¬�FHWWH�ILQ��LORUJDQLVH�O
DFFXHLO�HW�OD�VXUYHLOODQFH�GHV�pOqYHV�HW�OH�GLDORJXH�DYHF�OHXUV�IDPLOOHV�,O�UHSUpVHQWH�O
LQVWLWXWLRQ�DXSUqV�GH�OD�FRPPXQH�HW�GHV�DXWUHV�FROOHFWLYLWpV�WHUULWRULDOHV�± /H�GLUHFWHXU�G
pFROH�DVVXUH�OD�FRRUGLQDWLRQ�QpFHVVDLUH�HQWUH�OHV�PDvWUHV�HW�DQLPHO
pTXLSH�SpGDJRJLTXH�,O�UpXQLW�HQ�WDQW�TXH�GH�EHVRLQ�O
pTXLSH�pGXFDWLYH�,O�YHLOOH�j�OD�GLIIXVLRQ�DXSUqV�GHV�PDvWUHV�GH�O
pFROH�GHV�LQVWUXFWLRQV�HW�SURJUDPPHV�RIILFLHOV�,O�DLGH�DX�ERQ�GpURXOHPHQW�GHV�HQVHLJQHPHQWV�HQ�VXVFLWDQW�DX�VHLQ�GH�O
pTXLSH�SpGDJRJLTXH�WRXWHVLQLWLDWLYHV�GHVWLQpHV�j�DPpOLRUHU�O
HIILFDFLWp�GH�O
HQVHLJQHPHQW�GDQV�OH�FDGUH�GH�OD�UpJOHPHQWDWLRQ�HW�HQIDYRULVDQW�OD�ERQQH�LQWpJUDWLRQ�GDQV�FHWWH�pTXLSH�GHV�PDvWUHV�QRXYHOOHPHQW�QRPPpV�GDQV�O
pFROH��GHVDXWUHV�PDvWUHV�TXL�\�LQWHUYLHQQHQW��DLQVL�TXH�OD�FROODERUDWLRQ�GH�WRXW�DXWUH�LQWHUYHQDQW�H[WpULHXU�,O�SHXW�SDUWLFLSHU�j�OD�IRUPDWLRQ�GHV�IXWXUV�GLUHFWHXUV�G
pFROH�,O�SUHQG�SDUW�DX[�DFWLRQV�GHVWLQpHV�j�DVVXUHU�OD�FRQWLQXLWp�GH�OD�IRUPDWLRQ�GHV�pOqYHV�HQWUH�O
pFROHPDWHUQHOOH�HW�O
pFROH�pOpPHQWDLUH�HW�HQWUH�O
pFROH�HW�OH�FROOqJH�� /H�GLUHFWHXU�G
pFROH�HVW�O
LQWHUORFXWHXU�GHV�DXWRULWpV�ORFDOHV��,O�YHLOOH�j�OD�TXDOLWp�GHVUHODWLRQV�GH�O
pFROH�DYHF�OHV�SDUHQWV�G
pOqYHV��OH�PRQGH�pFRQRPLTXH�HW�OHVDVVRFLDWLRQV�FXOWXUHOOHV�HW�VSRUWLYHV�,O�FRQWULEXH�j�OD�SURWHFWLRQ�GHV�HQIDQWV�HQ�OLDLVRQ�DYHF�OHV�VHUYLFHV�FRPSpWHQWV��,O�V
DVVXUH�GH�ODIUpTXHQWDWLRQ�UpJXOLqUH�GH�O
pFROH�SDU�OHV�pOqYHV�HQ�LQWHUYHQDQW�DXSUqV�GHV�IDPLOOHV�HW�HQ�UHQGDQWFRPSWH��VL�QpFHVVDLUH��j�O
LQVSHFWHXU�G
DFDGpPLH��GLUHFWHXU�GHV�VHUYLFHV�GpSDUWHPHQWDX[�GHO
pGXFDWLRQ��GHV�DEVHQFHV�LUUpJXOLqUHV�


